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*Dimensions are nominal measurements only.
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GENERAL INSTRUCTIONS:

- This product must be installed by a licensed plumber. Ensure that the 

installation complies with the Australian/New Zealand Standard AS/NZS 

3500.

- All pipework must be thoroughly flushed prior to the installation of the shower. 

In-line filters must be fitted on both hot and cold supplies to prevent foreign 

particles from damaging the shower components.

- Ensure that all outlets used for personal hygiene deliver water at a safe 

temperature in accordance with regional regulations.

- Verify that the water pressure is within the recommended range for optimal 

performance.

Installation Instruction

Tools You May Need



2. Use the fixing bracket to mark the four drilling points and 25mm hole on 
the plasterboard.
Ensure that the G1/2 outlet is within the range of the U-shaped hole on the 
fixing bracket and the G1/2 outlet thread extends 20-30mm beyond the 
ceiling, trim the thread if necessary to achieve this length.

Installation Method 1 (Timber-Framed Ceilings)

200mm MIN

300mm MIN
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1. Install a load-bearing wooden board with a minimum size of 200 x 300 mm 
and a thickness of 20–30 mm at the position where the ceiling shower head 
should be mounted on the timber- framed ceiling.

Timber- 
Framed Ceiling 

Plasterboard

Spirit Level G 1/2 
Load-Bearing 
Wooden Board



3. Use an electric drill with a 4mm drill bit to drill the four holes on the 
plasterboard, install the plasterboard and waterproof the gap between the 
plasterboard and the G1/2 outlet.

4. Align the fixing bracket with the four holes and screw it firmly with washers 
and self-tapping screws and a screwdriver.
Tip: Please note the orientation of the fixing bracket. It is correct when there 
is a gap between the mounting arm of fixing bracket and the wall.

Ø4mm

Ø25mm



5. Screw the shower arm into the G1/2 outlet, ensuring a rubber washer is in 
place.

6. The shower head must be aligned with the fixing bracket as shown in the 
diagram. And then screw the shower head onto the fixing bracket. You will 
hear a 'click' sound when the shower head is properly installed.



1. Use a spirit level to ensure the ceiling is level. Use the fixing bracket to 
mark the four drilling points on the concrete ceiling.
Ensure that the G1/2 outlet is within the range of the U-shaped hole on the 
fixing bracket and the G1/2 outlet thread extends 20-30mm beyond the 
ceiling, trim the thread if necessary to achieve this length.

70mm MIN

G 1/2 
Concrete Ceiling

Spirit Level

Installation Method 2 (Concrete Ceilings)
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2. Use an electric drill with an 8mm drill bit to drill the four holes at the marked 
points. Insert the expansion screws into the drilled holes using a hammer.
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Ø25mm



3. Align the fixing bracket with the four holes and screw the four hex nuts 
firmly with a hex wrench.
Tip: Please note the orientation of the fixing bracket. It is correct when there 
is a gap between the mounting arm of fixing bracket and the wall.

4. Screw the shower arm into the G1/2 outlet, ensuring a rubber washer is in 
place.



5. The shower head must be aligned with the fixing bracket as shown in the 
diagram. And then screw the shower head onto the fixing bracket. You will 
hear a 'click' sound when the shower head is properly installed.



After install the shower head, turn on the drainage system and water supply, 
and inspect all connections for any signs of leakage.



Maintenance And Cleaning

- Regularly check the showerhead and all connections for signs of wear or leaks.
- Clean the showerhead with mild soapy water to maintain their appearance,
   avoiding harsh chemicals and abrasive materials that may damage the finish.
- Descale the showerhead, hand shower, and other components periodically to
   prevent mineral buildup, which can affect water flow and performance.
- Inspect and replace any worn-out parts, such as seals or washers, to ensure
   the longevity and efficiency.
- Ensure all moving parts, such as adjustable brackets or sliding rails, are
   functioning smoothly and are properly lubricated if necessary.




